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From time to time, it may be necessary to upgrade your phone in order
to improve its functionality and operation. You will be notified by Inmarsat
and/or your service provider when a firmware upgrade is required.

The tool supports Windows XP, Windows Vista, Windows 7 and Windows 8.

Please note that you need to install the USB Drivers before installing the Firmware Upgrade Tool.
The USB Drivers and the guide "How to install USB Drivers’ are included on the USB drive.

To install the Firmware Upgrade Tool on your computer, perform the following procedure:

IsatPhone 2 firmware upgrade tool

Setup will guide you through the installation of IsatPhone 2
firmware upgrade tool.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.,

Click Next to continue.
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Select Software > Firmware
Upgrade Tool on the USB drive

The IsatPhone 2 Firmware
Upgrade Tool setup wizard
appears.

Click Next.
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IsatPhone 2 firmware upgrade tool Setup
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License Agreement

Flease review the license terms before installing IsatPhone 2 firmware upgrade tool,

Press Page Down to see the rest of the agreement.

SOFTWARE LICENCE -

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE INSTALLING THE
SOFTWARE OR CLICKING ON “ACCEPT™ AND “CONTINUE".

BY INSTALLING THIS SOFTWARE OR CLICKING ON “ACCEPT" AND “CONTINUE"
YOU AGREE TO THE TERMS OF THIS END USER LICENCE AGREEMENT AND TO BE
BOUND BY SUCH TERMS. -

If you accept the terms of the agreement, select the first option below. You must accept the
agreement to install IsatPhone 2 firmware upgrade tool. Click Next to continue.

(711 do not accept the terms of the License Agreement

< Back ][ Mext > ] [ Cancel ]
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Choose Install Location
Choose the folder in which to install IsatPhone 2 firmware upgrade tool,

Setup will install IsatPhone 2 firmware upgrade tool in the following folder. To install in a
different folder, dick Browse and select another folder. Click Install to start the installation.

Destination Folder

Browse...

Space required: 67.7MB
Space available: 128.2GE

Install ] [ Cancel

< Back ][

-
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Installing
Please wait while IsatPhone 2 firmware upgrade tool is being installed.

Extract: QtGui4.dll. svn-base

Show details

Read and select | accept the
terms of the Licence Agreement
and click Next.

Click Install to begin the
installation process.

Note: You can click Browse
to change the installation
folder location.

Click Next after the installation
process is complete.

Note: You can click Show details
to display the installation details.
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IsatPhone 2 firmware upgrade tool

IsatPhone 2 firmware upgrade tool has been installed on
your computer,

Click Finish to dose Setup.

#| Run the application

<Back || Fimsh |

Click Finish. The setup is complete.

Note: If Run the application is
selected, the toolis launched once
the setup is complete.
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The firmware upgrade will be successful with or without the SIM inserted in your phone.

Upgrades can be forward and backward-compatible and can be loaded non-consecutively, for
example, from v1.0 to v3.0.

Your personalised settings, for example PINs, contacts, organiser etc are unaffected by an
upgrade. However, the Contact Synchronisation Tool is available if you wish to backup your
contacts.

During an upgrade, your phone is powered from the USB connection. However, a minimum
battery charge level is required to power on and to begin the upgrade.

If the upgrade is interrupted, your phone remains in upgrade mode and the upgrade should
be restarted. Your phone will remain in upgrade mode until the upgrade has been successfully
implemented.

IsatPhone 2 firmware upgrade tool - Isat2v1.0 | = &11 NOtEZ BefOI’e StOI’tIﬂg the FII’mWGI’e
Upgrade Tool, ensure that your
phone is not connected to your

Select firmware upgrade package

D: /Demo/Demo. fpk| pas)

computer.
Select Start > Programs >
I IsatPhone 2 > Firmware Upgrade
Personalised settings and personal data should be unaffected by the .
upgrade. As a precaution, you may wish to back up your data before TOOI = Flrmwure Upgrade TOOI'

starting the upgrade procedure.

Browse and select the .fpk file
(upgrade image file) and click
Next.

mext> |[ Bat |

F

IsatPhone 2 firmware upgrade tool - I,&J If the fileis nolt VOIid' for exomple

- an incorrect file has been selected

.;8;. Invalid firmware package or your phone is connected to your
computer, an error message will

appecr.
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Progress

IsatPhone is connected

L. Do not disconnect your IsatPhone
L. Do not stop this application

Status

Ready to upgrade

o
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Error occurred while upagrading
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Progress

L. Do not disconnect your IsatPhone
L. Do not stop this application

Status
Ready to upgrade

Upgrading. ..
Device upgraded successfully
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IsatPhone is connected

e

Connect your IsatPhone 2 to your
computer with the supplied USB
cable. If your phone is not switched
on, switch it on now.

Note: When your phoneis
connected to your computer, the
Start upgrade button is enabled,
the phone is connected and Ready
to upgrade is displayed in the
status field.

Click Start upgrade to begin the
firmware upgrade.

If your phone is disconnected

or an error has occurred during
the upgrade, an error message is
displayed. Correct and repeat the
upgrade until successful.

When the upgrade is complete, a
Device upgraded successfully
message is displayed in the status
field indicating that your phone has
been successfully upgraded.

Click Finish to close the
application.

After upgrade the phone will remain
in an upgrade complete state.

By removing the USB cable your
phone will automatically restart.

Your phone is ready to use.
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